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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899DL'l999GOl'10'1707", E-mail: info@irctc.com, Websiter www,irctc.com
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M/s Kanchan llestaurant and Cattcrcs,
In front of Itarsi l{aihvay Station, Ncw Yard
lload, Itarsi (M.|'}.) I'in 46llll
C ontact-700079 9 1119,9 4256 43 67 8
Il-mail-kanchancatersT86@email.com

Sub: Arvard ol tcmporary licenrc -cum- commcnccmcnl of On-huard ( atcring Scrviccs
in train no. 22909-10, BL-I'URI.
llcf: Limited ll-Tcndcr no. 2022III{CTC/TSV/DECEMIIEI{/01 opencd on 72.12.2022.

With rel'ercnce to thc subject mcntionccl abovc, i1 has bccn decidcd to award you thc
tcmporary liccnse lirr plovisior.r of on-boarcl catcring Scrviccs in above menLioncd lrain
without pantry Car (through l'SV) lor a period oI'06 months or lakcovcr ol scrviccs by ncw
Liccnscc/I{ailways/Il{C'l'C, whichcvcr is carlicr, purcly on adhoc basis subjecl kr lorlns ancl
conditions cnshrincd in thc tcndcr documcnl, which shall lbrm part ofthc liccnsc.'l-he abovc
ar'vard ol tcmporary liccnsc is subjccl 1o thc terrns ancl oonditions o1' bid documcnL and
(iovernmcnl ol lndia direclive to contain Covid.

A) ln vicw o1'the abovc, you ale rctluircd to submit thc Lcttcr ol'acocplancc within fivc (05)
working days ol issuancc ol LOA along with sccurity dcposit 10 bo submitted in
corporatc ollloc as dctailcd bclow. '1'1.re Liccnsc I'cc is to bc rcmittcd within livc (05)
n'orking days ol- issuc ol LOA or 05 working days bcfore datc ol' commcnccmcnl ol
opcration whishcvcr is latcr at conccrncd zonc.:-

Licensc fcc
GSl'(r 18%
folal
Scor"rrity dcposit

Spl. Sccurity deposit

: I{s. 6,61,0001
- Its. l,l tl,9fl0/-
= I{s 7,79,9801- (to bc paid at IIIC'I'C/WZ)

Rs. 23,399/- (37. of thc contract value fbr 06
Months to be submittcd rvithin 05 working days as

advise d by llLCTC. (1o bc depositcd in CO as pcr
bank dclails providcd hercin)

: NIL

Accounl Namc

Account Numbcr
Accor-urt'l'
Ilank Narnc
IJrarTch

l|SCl Coclc

Indian ILailway Calering & 'lourism

ion Ltd.

Com.raughl Placc I)clhi

ICIC0000007
will not bc

10
q-trEd si rrer n-4, @t rrss, {-r+e, orr zaar rzeP-ftgffif,4tt zstttzsg

Ilank account dclails ol lItC'l'C/CO is as undcr:-

0007050021 69

ICICI Bank

Regd. & Corp. Office : ,1th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - '110001,Ie\,: 011-23311263-64 Fax : 011.23311259

Currcnt

/h
o,:
ETqT IIFI,
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Quolcd LI plus applicablc GS'l' lbr 06 nronths as por terms and condition of liocnsc to bc
submilted a1 II{Cl'C/wZ. llank account details oi'll{C'1'C/WZ is as undcr:-

Account Narlc Indian Railway Catcring & 'l'ourism Colporation
Ltd.

AscoLrnt Numbcr' 006001 l 0003 749
Account'['ypc Currcnt
[]anl< Namc I I l)FCl llanlr
Il ranch Irolt. Munibai
IFSC Codc III)trC0000060

**Chcqucs Will not bc acccptcd

'l'herc is no provisiou lbr dolaycd payrncnl and lailurc to pay as pcr schcdule shall bc trcatcd
as'c1cl'ault' and aclion sl.rall bc takcn in accordance with tcnder conditions.

Invoice will be issued after receipt ofpayment along with GST number and billing address
provided for the same.

A) You are required to start the provision of catering services as per advisc of

IRCTC/WZ.

B) First day of start of catering services in the train will be treated as date of
commenccment of Onboard Catering Services.

C) You are required to submit the list ofproposed pickup locations for meal (BiF, lunch
& dinner) along with its addresses for approval of IRC'I'C. l'he same should be
submitted as indicated in the enclosed format for acceptance lelter.

D) Ifyou fail to accept the offer of award of License or fails to remit license fee, within
the stipulaled lime as advised by IRCTC, Action will be taken as pcr tenns of clause
no. 3.5 of General Conditions oflicense- section one.

E) Supplyisale of Railneer is to be made in the train in terms of clause no. 2.1.4 (a) &
(b) of Scope of Work of the tender condition on MRP.

F) Point ofSale machines as per clause 2.3.5 oftender document has to be ensured.

G) All PAD items of brands approved in Category A and A spccial by IRCTC are only
to be sold in the train.

I-D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo
meal etc. with FSSAI license and MRP, with best before date has to made available in
train in addition to Cooked Food.

I) Strict compliance of guidelines issued by Government of India, MHA and this office
for COVID-l9, in this regard, should be followed and any violation thereof shall
invoke penalty which may extend upto termination of contract.
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J) Award of license is subject to the final outcome of WPs filed in different High Court.

K) 1'he terms & Condilion of bid document is an integral part of this letter of Award.

L) This issues with approval of Competent Authority.

Kindly acknowledgc the rcccipl ofthis lcttcr.

Managcr/l)roc
l'or (l(iM/Proc.

Iincl:- I'cnder l)ocumcnt

Copy:-

(l(;lM/ WZ - to providc dalc of cornrlcnoor.ncnl as pcr prcscnt train schcdulc.
(;M/MCS - for kind inlormatiou and ncccssary aclion ploasc.
A(]M/MCS - Ibr kind inlirrrnalior.r and noccssary aclion plcasc.
A(]M/Ir'in - lor kind inlorrnation and ncccssirry action plcasc.
C-cntral Control - litr kind it.rlbrrnation and ncccssary action plcasc.
A(}M-II' - lor kind informatior.r and uploadit.rg *,ww.irctc.com.
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Format for acccptancc of award of tcmporary liccnsc
('I'o bo givcn on company/firm's lcttcr he ad)

(iroup (icncral Managcr/WZ
I]ICTC/WZ

Su[r: Award of tcmporary liccnse -cum- cornmcnccmcnt of C)n-board Catcring Scrviccs
in train no. 22909-10,, BL-PUIII.
l{cf: Your olficc lcttcr no. 2022IIIIC'I'C/'I'SV/DI,]C[MI]EIi/01 dt. 02.01.2023.

With rclclcncc to aborrc, I/we hereby convcy my/our acceptancc ol thc tc1'ms and conditions
ol lhc tcmporary liccnsc.

Scourity dcposil as pcr clause 2.8 o1'Gcr.rcral conditions ol liccusc- secliou onc 'l O llE I'AII)
A1- (-OItPOItA'I1. OL'I'ICF- :-

'l rain no. Sccurity
dcposil

'l otal Bank Details I)cmand drali/Ilankcrs
chequc/l{l'(iS/Nl.)Ill' No./I}ank
(iuaranlce

Liccnsc l'cc as pcr clausc r.ro. 2.9 o1-Gcncral conditions of liccnsc- scction one 'l'O llH, PAII)
A',l w7
'frain

no.
I-iccnsc licc GSl'

(tt)18%
l'otal llank

l)clails
Demand draft/Bankers
cheque/l{'IGS,/NllFT No.

Iurthcr, dctails o1- meals (l)/I, Iunch & dinner), pick up localions lbr thc abovc trains alc as

undcr:-

frain no. Scrvice l)ctails of mcal
supply unit along
ryith addrcss

Namc of contact
pcrson of thc me al
supply unit

l'honc no. of
contact
pcrson

22909

B/F
LUNCI I

DINN I!R
I]/F

22910

l]/t'
LUNCI I

DINNI]IT

ltlF
IRCTC or its authorized pcrson or nominated agency is free to inspect the above premises as

and when required.

i/We am/are ready to commence serviccs in thc above train as pcr advisc of IRCTC.

Signaturc:
M/s
Name of authorizcd
pcrson
I)atc
Placc
Seal of thc liccnsec
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